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Note:All fields marked with * must be completed for training records to be created
Instructions for saving attendance sheet in TRIM
Service numbers and all other fields must be entered into this spreadsheet
Then - choose Save As -> Document -> TRIM Container number 2013/12369 (for code of conduct)
or - Save as > TRIM Explorer > TRIn Praduction > Browse via classification » HUMAN RESOURCES & TRAINING >

Committees & Meetings > Ausgrid Cade of Conduct 2013 » Team Briefing Attendance Sheats
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Attendance Sheets must be returned quickly to enable record updates. v\

Record of Team Brief/Tool Box Talk ' Ausgrid

Topic * [Code of conduct ] Code (if applicable) [
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Note:All fields marked with * must be completed for training records to be created

Instructions for saving attendance sheet in TRIM

Service numbers and all other fields must be entered into this spreadsheet

Then - choose Save As -> Document -> TRIM Container nurmber 2013/12369 (for code of condyct)

or - Save as > TRIM Explorer > TRIM Production > Browse via classification > HUMAN RESOURCES & TRAINING >
Committees & Meetings > Ausgrid Code of Conduct 2013

Document Title: division - branch - section - sub section {altlower case), eg p&s - 1&d - training - apprentice training
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Attendance Sheets must be returned quickly to enable record updates. v\
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Note:Al fields marked with * must be completed for training records to be created

Instructions for saving attendance sheet in TRIM

Service numbers and all other fields must be entered into this spreadsheet

Then - choose Save As -> Document -> TRIM Container number 2013/12369 (for code of conduct)

or - Save as > TRIM Explorer > TRIM Production > Browse via classification > HUMAN RESOURCES & TRAINING >
Committees & Meetings > Ausgrid Code of Conduct 2013

Document Title: division - branch - section - sub section {all lower case), eg p&s - 1&d - training - apprentice training
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This is not intended to be

a rule book. Rother, this
Code sets out what ethics
means for cur business and
how to avoid some of the
more obuious pitfotls.

The Code should be read in
conjunction with Ausgrid’s
policies and proceduras
located on The Wire or
available through your
manager/supervisor,

' Foreword

What we expect of you at work

Ausgrid is committed to fostering o
workplace culture thot detivers the highest
standards of safety, respect, performance
and integrity for emptoyees and the
customers and communities we serve.

Maintaining these standards means we
must alt conduct ourselves In a way that
demonstrates ethical behaviour as we go
about our wark.

Ausgrid's Code of Conduct aims to set out

a common understanding of our corporate
values and the kind of behaviour expected
of us. Along with legislation and policies, it

governs what we say and don’t say; what we
do ond don’t do.

The Code does not attempt to provide an
exhaustive list of what to do in every aspect
of our work. Instead, it provides an-ethical
framework that will help each of us to make
the right choice when faced with an ethical
issue. It should be read in conjunction with

Ausgrid's policies and procedures located on
The Wire.

Occasionally, our carporate values and
decisions may be challenged in the course of
our work. When this happens, it is important
to think carefully about our choices and
their possible consequences and, of tourse,

refer to the guidance provided in our Code of
Conduct.

We encourage you to take the time to read
the Code and discuss how it applies to your
work with your colleagues and manager.

284

Vi

Vince Graham
Chief Executive Officer

Trevor Armstrong
Chief Operating Officer
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WOk of Ay Tequires nu-

smployees o understand and SUPPOrL
o rornorate values The

se live values nnd ther ss00:0ted heh

VDU
e th base for everything we do.

Safety excellence

.

Put safety as your number one priority

* Donot participate in unsafe acts, and challenge unsafe
behaviours

* Think before you act
* Lead by example

* Take responsibility for the health and safety of yourself and

"What should Ido?

others Btulidiyonr Kiowledge'and
understandingiofAtsqrid's valles
Respect for people ’ ) andtheinassocintad behavioursl
* Treat all people with respect, dignity, fairness and equity

. ' IFyoUsce hings o ening that
* Demonstrate co-operation, trust and supportin the werkplace d:m St :21*‘ ‘J;Jigipo.z‘r i e
N * & § 1 185
* Practise open, two-way communication . AR :'n 5 u'gr- e
. 1 e/ 5
ctarificotion:

Customer and community focus (METhink abo0thow you contive tha

) . Y8UIEs0S Yo goabont your work!
Deliver value and religble service to our customers and R ’

communities
Use resources responsibly and efficiently
Be environmentally and sacially responsible

Continuous improvement

Laok for safer and better ways to do your job
* Improve our financial performance
* Support innovation to add value to our business

dEyouwould lika'todiscyse anyospoct

. : BOTtNiS ihformatin ol can spaakita
AR with itegeity eitheryatn MAnager/supervisor ar
* Act honestly and ethically in everything you do YoUoHR Tentesentative,
* Be accountable and own your actions

* Follow the rules and speak up

! Employees are defined os permanent employees (full time or

port time) and any other person
undertoking wark in Ausgrid, including contractors and their g

gents or employees,
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Standards of Personal and

Professional Conduct

Employee integrity is an essential
part of customer and community
confidence and as an employee you
have a major rote to play.

Every employee must exhibit the highest
ethical standards at all times, This includes
taking pride in your work and behaving ina
way that is consistent with the values and
principles outlined in this booklet.

As an Ausgrid ‘employee you also need to

operate within all the Laws that apply to our

organisation,

Failing to deal foirly or honestly with
consumers could be o breach of the
Competition and Consumer Act 2010 and, if
proven, could result in heavy fines for both
the erganisation and the relevant employee.
More importantly, it will negatively impact
our organisation's reputation and your
personal reputation. i ;

You are ultimately responsible for your
own conduct and behaviour, This requires g
thorough understanding of:

* what your job is
* how your job is to be performed
* theresults you need to achieve,
If you are not sure, please discuss the matter

‘with either your manager/supervisor or your
HR representative.

Performing your duties
In performing your dutles, you must;

act professionally ot all times and never
make (written or verbal) representations
without first checking the underlying
facts

actimpartially, with integrity, be fair and
not mislead people

provide efficient and effective service to
our customers

be honest in all your dealings and never
bea party to anti-competitive behaviour
be prepared to demonstrate the Teasons
for your decisions

be alert for any conflicts of interest, real
or perceived, and take appropriate steps
to deal with them

protect the confidentiatity of all
Infarmation made available to you or to.
Ausgrid

look after and do not misuse Ausgrid’s
assets

not commit fraud or engage in other
forms of corrupt conduct

comply with Ausgrid’s policies and
procedures and the organisation's
operating licences

satisfactorily meet the requirements of
your position and follow instructions
that are reasonable and lawful and
within your capability and training
abide by the law

protect the good hame of Ausgrid.

- ———— . a Wh S

Nt g S A G
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Delegoted authority

When making business decisions on behalf
of Ausgrid, or if you are entrusted with o
delegation, you should check that:

the decision or action is within your
position's delegation

* it complies with all decision making
requirements and policies cand
procedures required by the delegation
and any relevant law

the decision and the evidence

upon which It is based are properly
documented,

If you are in any doubt about the timits
of your delegation, you should talk to
your manager/supervisor. A copy of the

Delegations Policy can be accessed through
The Wire.

The “ance removed” principle

If you are making a decision about an
activity or purchase and there is a possibility
that people might think you are gaining

a personal benefit or that there may be a
perception of a conflict of interest, you must
inform your manager/supervisor and obtain

approval, This must happen before you make
the decision.

The “once removed” principle applies to

an approval of expenditure within your

delegated authority if it is possible that the

goods or services to be purchased could

give you some kind of personal benefit or o
 benefit for family member,

Remember it is always better to tell your
manager/supervisor that you are planning
to do something - before youdo it.

Behaviour towards others

Ethics play a mgjor role in the woy we
behave towards others in that we all need to
respect each other. As an Ausgrid employee
you need to:

* follow all health and safety rules,
policies and procedures and ensure that
you work in a safe manner and don't put
yourself or others at risk

treat customers and other employees
with respect and be sensitive to thelr
rights, provide appropriate assistance
and, if necessary, provide guidance

lead by example and encourage your
colleagues to exercise similar personal
and professional behaviours

ensure that employees and resources
are appropriately managed so that any
risk of unethical behaviour is reduced
avold and prevent any form of bullying,
intimidation or harassment toward a

fellow employee or any other Ausgrid
stakehotder,

Alcahol and drugs

The influence of alcohol or ilicit drugs could
affect your ability to perform work safely.

It is important that you arrive at Ausgrid
worksites fit for work,

You must not come to work if you are under
the influence of alcohol or iLticit drugs. You
must not consume alcohol or ilticit drugs
during working hours.

If you are taking medication that could
affect your ability to perfarm work safely,
you should inform your manager/supervisor,
your HR representative or your Health &

Safety representative of the likely effects of
the medication,

Sihapprapriate
| behaviourlook
“like?

IndppropHate bohavislr cdfhave
manydiffersnt forms, Somatimes

AbsYeryobviolsibitatother times

tcandpoeortolbe just o bit or
fuRbetween neonle The bigissue
everyonsinecds toavaid is foiling

L0 dctifihey sesinapproprioe
behdvour The 1ingsta lookoilt for
incliide:

WERsehsitive [okes orname calling

B oranks or practicalijokes

W excluting and isolating péeaple
{FOm Contversations o pactvitios s i
suchias overtime

Bincthclng sefsitivatolothar
peoplersiculturaivaties,

1f vauwould tike'to'disclss
danyiaspectofthis nformation
youca 2ukitoleither vour
MAndger/supervisor oF your bR
fepiesentative Bolicies rolating to
buliyingland narassmenticanibe
located oniTho Wire,
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Conflict of Interos:

Phe peocopiion af o conther of
mterest coudd huppen o there ig g
stivation which Leads o FeasnnQnie
et to think thot you could e
unfen by influen: s

What is o conflict of interest?

You are at risk of having a conflict of
interest if there is even g perception that
your personal interests (or the interests of
people close to you) will conflict with your .
ability te impartially perform your work
duties. Conflicts of interests can be octual,
perceived or potential.

A conflict of interest js:

.

actual when you are In g position to
be influenced by your private interests
when doing your job

perceived when you are in a position to
appear to be influenced by your private
interests when doing your job

potential when you are in a position where
you may be influenced in the future.

Conflicts of interests are also categorised as
pecuniary and non-pecuniary. A pecuniary
conflict of interest exists when a person has
a financial interest or the copuacity to make
afinancial gain or loss. Pecuniary interests
include shareholdings, superannuation,
spouse/partner financial Interests, gifts and
hospitality and property ownership.

A non-pecuniary conflict of interest does
not have a financial component, It can arise
from personal or family relationships, or

involvement In sporting, social or cultural
activities.

10

Some conflict of interest examples include
the following situations:

knowing that you or your friends or
relatives stand to benefit from o matter
in which Ausgrid is involved

* having a personal relationship with
an Ausgrid business contact that goes

beyond a normal professional working
relationship

* harbouring personal betiefs or attitudes
that influence the impartiality of your
advice or actions

using business information that you
have acquired through your work with
Ausgrid for personal gain

* having a second job that compromises
your integrity or impacts on your ability
ta perform your employment with
Ausgrid

engaging in political party activities or
making adverse political comments that
relate to Ausgrid's business,

Customers, suppliers and colleagues need
to be confident that all decisions made by
Ausgrid are fair and impartial. Because an
individual employee is often the only person
who is aware of the potentiat for conflict
they are responsible for identifying and

disclosing any real or perceived conflict of
interest.

Making a decision that is not impartial cap
be considered as corrupt conduct.

If you think you have a conflict of interest,
or that other peopte may perceive there is
a conflict of interest, you must talk to your

manager/supervisor about how the situation
can be resolved.

“What should 1
doito'manage
conflicts of
interest?

dhe s malorohtions for mandging
contliets ofinterost ares

Birenistor alUnotontiglconnicre

chintcrestiwith Vour MaRagery
SUPErVisor dadifollowthe

GHprotchdeterminad With YU
IMONAger/SURErVISor o manage

theconllict

TeStricEyoUTexpostiie to
petentaliconflicts

Tecilitadicinterestot thind

HOrtytoloversea the process that

dE0LSWATh the matter

removeyourselifrom tho
COnTlictissue or slthatisn

felinquishitha private interest:
<alsing theconflict:

REresignifrom YOUBpGsition:

Iyouwauld (ike todiscrss
anyospectiofithisIRFarmution
YoUEaH SpETK LGl thenyouT
MEROGRHSUGCTVISORanyoUnH I
representative;
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Acceptance of Gifts an
Benefits

Ausard has o 'ro qrits’ policy This
e TRAL anter ne gy urnstancey
s you secpive a wft trore any thrd
HOTLY as a result of vour assoriotion
Aith and your rale witnip Ausgrd,

You must never solicit or request any gift
or benefit for yourself or anyone else in
<onnection with your employment. You
must not accept any personal benefits that
are offered under frequent flyer schemes,
Fly Buys or other promotions as a result

of the expenditure of Ausgrid funds or in
connection with any official travel,

Offers of a gift or benefit made and refused,
must be reported to your manager/
supervisor. Gifts of cash (including gift cards)
and alcohol from external arganisations or
individuals must never be accepted.

IF a gift or benefit is offered to you to
influence the way you do your work, you
must report this immediately by following
the procedure found on The Wire for
reporting fraud and corruption.

12

If you receive an unsolicited gift or benefit
in circumstances that you cannot refuse it
or the gift cannot be returned, you must
forward it to the Manager Governance,
Risk and Compliance for registration,

Arrangements will be made for the qgift to be
denated to a charity,

Acceptance of invitations

You can only accept an invitation ifyou
and your manager/supervisor believe that
a reasanable person would not think it

affected your ability to impartially do your
job.

If the invitation has a retail value greater
than $50, it can only be accepted with the
prior approval of your manager/supervisor.
If approved by your manager/supervisor,
these Invitations must be registered by
submitting the completed and signed form
to the Manager Governance, Risk and
Compliance.

If the invitation is in exchange for you doing
something in your official capacity, you must,
report the matter immediately by following

the procedure for reporting fraud and
corruption.

Public Comment

Lt s not appropriaie for vou 1o mgke
oubbic commient aba, ar an ehalf
of Ausgyred. This s luddes sty ternent s
Lo the medho ang usting oll types of
s0ciol media, untogs avthormed by
Ausgr

If you are asked to comment, please refer

the enquiry to Ausgrid's Communications
team,

Qutside warking hours, if you undertake
speaking engagements, express views in
letters to newspapers, on social media, in
books or in notices that appear in the public
arenq, or make statements at community
meetings, you must avoid commenting on
behalf of Ausgrid without prior approval
from Ausgrid’s Communications team.,

Whenever you are assoc lated with Ausgrid
through your clothing, badges or company
vehicle, it is important that YOu see yourself
as an ambassador for Ausgrid and conduct
yourself accordingly.

Giving references

Verbal references may be given

about employees if requested by third
parties. However, written Supplier
Acknawledgement Requests must not be

given without the approval of Ausgrid’s
Communications team,

13
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Corporate Information

wHormotion relating o our
commerciol activities s an
Unporiant part of our husmess
eeess gind must be proteced

You must not use information about Ausgrid,
its employees, customers aor business
relationships to gain personal advantage
for yourself or others. You must also avoid
the risk of damaging Ausgrid, other peaple
or arganisations through the misuse of
corporate information. Similarly, you must
also protect information from, or about,
third parties,

You should store alt corporate records in
accordance with the organisation's policies.

Business information that is not confidential
should be communicated accurately and in
an henest and unbiased manner. If you are
unsure whether information is confidential,
ask your manager/supervisor.

Employees are also responsible for
protecting the privacy of personal
information held by Ausgrid and are not
permitted to release it. You should seek the

advice of your manager/supervisor if you are
asked to do so.

14

Dealings with farmer employees of Ausqrid

When talking to, or in deatings with, former
Ausgrid employees you must not give them
any confidential or personal information
about other employees or contractors.

Similarly, former Ausgrid employees must
avoid divulging any confidentiat information
about the organisation or their job, or

pass on any confidential information

about Ausgrid, its employees, suppliers or
customers,

In any new job or business venture, you must
not make use of any confidential information
you gained during the course of your
employment with Ausgrid.

Ausgrid’s Resources

Aur tesources are witol to nur
rsanegs ringd exisg, solely 1o hetp e

LERLE S BTN (R LI T T QT eTare iy

You are expected to be carefy L, efficient and
economical in your use and management of

the arganisation’s resources, including your
work time.

Ausgrid’s resources include:

material, tools, equipment and vehicles

-cash, cheques, credit cards, accounts
and securities

documents, records, data, information
and systems

* time and employees.

As a general rule, the organisation’s
resources cannot be used for private
purposes without specific permission.
However, employees are allowed to have
reasonable personal use of the telephones,
faxes, photocopiers and desktop and laptop
computers, including email and internet
access for private purposes. Unauthorised
interstate and international telephone calls
must not be made and you shoutd be aware
of the organisation’s policy on the use of
email and Internet facilities.

Motor vehicles are to be used in accordance

with the policies and procedures dealing
with the use of vehicles.

Ausgrid’s resources and equipment must

not be used in the course of secondary
employment.

Secondary Employm«glg 0

Wie are commotied o msurHig tha
SMpLoYLeL tndortane thesr cutips
VLR LD Pt deqroe of ey
and thas oo satoby ks cont g,
of imterest o “entraciug! broaeres

FESUIL DM ather aamd onind gy ens

In some coses, secondary employment wilt
not have any impact on an employee's job
with Ausgrid. However, at other times this
secandary employment could lead to o real
or patential conflict of interest,

Some of the other major risks associated
with secondary employment include fatigue,

misuse of resources, security of information,
and availability for work,

Employees who wish to have a second

job must seek approval by submitting the
appropriate form.

If you have an approved second Job you must,
while performing that second job:

not use Ausgrid's resources {such as
tools, equipment, computer systems,
telephones)

* not use Ausgrid's information

not reveal information about Ausgrid’s
business strategies

be alert for any conflicts of interest, real
or perceived, and take appropriate steps
to deal with them )

take personal responsibitity for your
fitness for duty and be certain that

the quality of your Ausgrid work is not
affected,

Ausgrid can require you to cease any
secondary employment that adve rsely affects
your employment with Ausgrid and if you fail
to do so, disciplinary action may be taken.

15
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Political and Community

participation

Outside working hours employees
are free to pursue whatever
palitical or community participation
activities they are interested in -
providing these octivities do not
interfere with normal work.

Unless outhorised to do 50, you should not
use working hours or Ausgrid resources to
conduct political or other business or social
activities, or involve Ausgrid in your personal
outside activities.

If you wish te nominate yourself as o
candidate in a local government, state or
federal election, you should seek your own
independent legal advice on the relevant
legislation and its impact on your individuat
employment circumstances.

In addition, if you intend nominating, you
must immediately notify yourmanager/
supervisor and General Manager so that
they can consider whether your nomination
could create a conflict of interest. There are
specific government policies that appty to
employees who nominate for election,

Under no circumstances are Ausgrid funds to
be used to make political donations. Further,

employees cannot attend political.events as
representatives of Ausgrid.

If you are involved in volunteer and
community work you must not use Ausgrid's
assets for this, or any other type of work,
unless formally authorised to do so by your
manager/supervisor,

16

This may tead to termination of employment

Breaches of the Code

Ausgrid is committed to the values,

standards.and principles outlined in
this Code,

Breaches may lead to disciplinary action in
accordance with Ausgrid’s discipline policy.

and/or clvil or criminal proceedings.
Criminol matters will be reported to the
police and/or ather appropriate law
enforcement or regulatory bodies.

Ausgrid must report suspected breaches
that appear ta involve corrupt conduct by
one.or more employees to the Independent
Commission Against ‘Corruption (ICAC),
which may elect to investigate the incident.

An ICAC Investigation may result in criminal
chorges against individuals and findings
ogainst Ausgrid if it is evident that there are
shortcomings inits systems and processes,

If you are aware of any breach of this Code,
you must disclose it using the Lodder of
Escalation on page 18. If you are aware of
any involvement in fraud or corrupt conduct
by others, you must make a disclosure

as outlined in the 'Disclosing possible
wrongdoing’ section below.

All information will be treated in the
strictest confidence.

this

-

Sareexpectedito

thicalistandardsios
BoUt olmWo Rk
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Disclosing possible
wrongdoing

Tou ars esuonsible tor acting
aonestly and for disclosing any

wenngcomng of which you hecopie
awre

Instonces of wrongdoing include corrupt
conduct, maladministration, serious and
substantial waste of public money, and
breaches of the Government Information
(Public Access) Act 2009. If you honestly
believe an reasonable grounds this cenduct
has occurred a confidential disclosure can be
made in any of the following ways:

* call the Corruption Hotline —
{02) 9283 4244

= call Disclosure Officer(s)
John Renshaw (02) 9269 2930

send an email to reportcorruption®
ousgrid.com.au

call the Group Head of Audit —
(02) 9853 6578

* call the Chief Executive Officer —
(02) 9853 6101

You also have the option of contacting the
following external authorities:

.

The Independent Commission Agoinst
Corruption (ICAC) - for corrupt conduct
* NSW Ombudsman - for
maladministration

NSW Auditor General - for serious and
substantiol waste

* Information Commissianer — for
breaches of the Gavernment Information
(Public Access) Act 2009.

18

If you voluntarily make a disclosure

about wrongdaing you may be entitled

to protection under the Public Interest
Disclosures Act 1994, This law makes it

a criminal offence for any person to take
detrimentol action in reprisal against a
person who has made a public interest
disclosure. Ausgrid is committed to ensuring
that employees are not victimised as o result
of such a disclosure.

However, you should be aware that
pratection is not available for disclosures
that question the merits of Government
policy, or are considered to be an attemptto -
avoid dismissal or disciplinary action. It is q
criminal offence under the Public Interest
Disclosures Act 1994 to wilfully make a false
or misleading staternent when disclosing
wrongdoing. Mare information on Public

Interest Disclosures can be located on The
Wire,
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For these not-so-easy-o-

answer questions

Mot ol ethical decsions ure clearily
TNt or wrang, [ntae, many
COMRLEX st LALIoNS wes fog ©m

barsainess fatl somewhore i hetyviven

When making decisions as an Ausgrid
employee, you must use our values.

Thinking through the following steps will
help you to apply our principles and values

in your decision making.
Ethical decision making madet
STEP 1: Define the issue.

* What's difficult about the
situation?

* Who else is involved and what's
their perspective?

* What effect does your behaviour
have on them?

STEP 2: Identify the underlying principles
and volues

* How does Ausgrid’s Code of
Conduct require you to behave?

¢ Do you have a personol conflict of
interest?

STEP 3: Consider the options.

Think of alternative options and

consider for each:

* Does it conflict with Ausgrid's
principles and values in the Code
of Conduct?

* How could this impact Ausgrid and
its different stakeholders?

* What are the consequences if T
take this option?

20

STEP 4:

STEP 5:

Get a second opinion from an
independent, trusted person.

Ethics quick test

* What would your farmnily,
colleagues or manoger/supervisor
say about the decision you are
about to make?

How would you feel if this was
reported in @ newspaper or on TV?
Would you be confident explaining

your actions to external
authorities?

= How might your behaviour be
viewed in one year or five years
from now?

= Would you be happy if you were
treated this way?

Make the right choice

Your behaviour must reflect
Ausgrid’s Code of Conduct and you
must be able to justify your actions.

If you feel confident about the
decision you have made following
these steps, it is probably the right
thing to do. If you're still in doubt
give your manager/supervisor g
chance to discuss the issues with you
or talk to your HR representative.

Remember that you are responsible
for your own actions and decisions.
It Is your reputation and your
integrity that witl be judged by
your family, friends and community.

Meaking the right choice is always the
best choice.
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Ladder of Escatation:

Ethical Issues of Concen

o blay your POTLIN "oming concorng
HBOUL fthical msies, thers are
srvaral ditferent options that are
‘wanlable w overyone at Ausaric

1. Speak Up

Ifyou see colleagues or contractors
behaving In ways that may not fit with
Ausgrid's Code of Conduct, ask yoursetf,
‘Who should I raise my concerns with?’

Consider speaking with the person(s}
cancerned.

If possible check with your manager/
supervisor or trusted collcagues to see
if they also think there might be an issue
around what you have seen or heard.

If you have concerns speaking with the
person{s) involved ar people in your
workgroup, and your concerns appear
justified, then escalate the issue,

2. Escalate the Issue/Make a Disclosure
Raise the issue with your manager/

supervisor or with the immediate manager/
supervisor of the person concerned,

If the monager/supervisor forms the opinion
that you are making a disclosure about o

potential breach of the Code of Conduct
they will either;

* tontact an HR representative in cases

of harassment, bultying or other people
issues

contact a disclosures officer in cases of
alleged corruption or criminal conduct,
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If you are reluctant to raise the issue
or make a disclosure to your manager/
supervisor you can:

raise your concerns with yaur HR
representative for issues of harassment,
bullying or other people

for other issues of concern or to make g
confldential disclosure you can:

= cdll the Corruption Hotline on
{02) 9283 4244
~ tall a Disclosyre Officer(s)
John Renshaw (02} 9249 2930
~ send an email to
reportcorruption@ausgrid.com.au
— call the Group Head of Audit
(02) 9853 6578

~ calt the Chief Executive Officer
(02) 9853 6101

If you believe that there is a breach of the

Code of Conduct, you have a responsibility to
report the issye.

3. Seek External Advice or Report to an
Autharity

If you have concerns about freporting what,

you have seen or heard to Ausgrid, you can
disclose suspected instances of:

€orrupt conduct to the Independent
Commission Against Corruption (ICAC)
- (02) 8281 5999 or 1800 463 909

* maladministration to the NSW

Ombudsman - {02) 9286 1000

serious or substantial waste to the NSW

Auditor General — (02) 9275 7100

° breaches of the Government
Information (Public Access) Act 2009to

the NSW Information Commissioner —
1800 463 626.

My Ethics
Checklist
BatelVoleselFora sedlelond £013)

L=Tnecdimotenformation
2= Lthink o on the nghtitrack
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RETkRow thelbehayiolres T noed o
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=eeisoilething thatmight be out

QfstepWith ourvalase
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inaperoprictelyiTany pl'ephred to
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Uspectiofehisinformation You'can
githeispeckitoyollr managers
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“of Condlict and ol
policies and ProGeUfines
to help us make tha
right choice
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The Code o
can be found on The Wire.
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